


AFTER SALES

All customer experience touchpoints use the
same brand markers. The environment is both
professional and warm and welcoming.

The Aftersales design is consistent with the rest
of the site in assisting the customer during the

key moments.
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STANDARD PROJECT | GENERAL VEW

GREY PAINT
Ref: RAL 7040

I BEIGE PAINT
Mat finish 15% reflection
Ref: Chromatic, CHO2 0056 Blanc Balme

MARBLE LAMINATE
Ref: FORMICA, F346
Calacatta marble
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BLACK POWER COATED
Ref: RAL 9005

BLACK CERAMIC TILES
Ref: GRANITI FIANDRE
Fjord black 100x100cm

ANTHRACITE GREY
Ref: EGGER laminate, U961 ST2 Graphite
or MDF tinted in the ground RAL 7016

BRAND BADGE

CARPET
Ref: Coren, Galaxy SD Collection, Grey 950

GLASS
Ref: Extra clear

WHITE FINISH
Ref: EGGER laminate, W1100 PM blanc
alpin OR Color core FORMICA, white
CC0949
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MATERIAL BOARD

GREY PAINT
Ref: RAL 7040

I BEIGE PAINT
Mat finish 15% reflection
Ref: Chromatic, CHO2 0056 Blanc Balme

MARBLE LAMINATE
Ref: FORMICA, F346
Calacatta marble
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BLACK POWER COATED
Ref: RAL 9005

BLACK CERAMIC TILES
Ref: GRANITI FIANDRE
Fjord black 100x100cm

CARPET
Ref: Coren, Galaxy SD Collection, Grey 950

GLASS
Ref: Extra clear
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GENERAL LAYOUT
COSTUMER JOURNEY AFTERSALES

400

DIAGNOSTIC AREA 0

This diagram shows the different steps in the °< N\
Aftersales customer journey, starting from

when a customer arrives at the Aftersales

reception from the diagnostic area, where he

or she has dropped off their vehicle. / /
/

CUSTOMER ENTRANCE BY CAR /

VEHICLE RECEPTION / HANDOVER AREA \.
Guided by directional signage > : : :

SERVICE RECEPTION
Welcomed and assisted by service advisor f

|ensiA

LOUNGE / WAITING AREA

SHOWROOM VISIT / WHEN SHOWROOM IS OPEN
- Immersion with brand J7
- New model discovery

- Assisted by salesman (if avalaible )

Y

RENT VEHICLE / COURTESY CAR
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GENERAL LAYOUT
CUSTOMER JOURNEY AFTERSALES

400

e DIAGNOSTIC AREA

/ o
This diagram shows the different steps in the / /

Aftersales customer journey, starting from

when a customer arrives at the Aftersales
reception directly from the outdoor car park.

CUSTOMER ENTRANCE BY FOOT / / /

SERVICE RECEPTION /

Welcomed and assisted by SERVICE advisor — v i

LOUNGE / WAITING AREA

|ensiA

SHOWROOM VISIT / WHEN SHOWROOM IS OPEN
- Immersion with brand

- New model discovery *— +
- Assisted by salesman (if avalaible)

VEHICLE RECEPTION / HANDOVER J7

@ AAWAASAAS A AAVAAVAAN

CUSTOMER EXIT
Guided by directional signage
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STANDARD PROJECT
GENERAL LAYOUT

KZH GREY PAINT
Ref: RAL 7040

IEA BEIGE PAINT
Mat finish 15% reflection
Ref: Chromatic, CHO2 0056
Blanc Balme

MARBLE LAMINATE
Ref: FORMICA, F346
Calacatta marble

BLACK CERAMIC TILES
Ref: GRANITI FIANDRE
Fjord black 100x100cm

BLACK POWER COATED
Ref: RAL 9005

ANTHRACITE GREY

Ref: EGGER laminate, U961 ST2 Graphite
or MDF tinted in the ground RAL 7016

WHITE FINISH

Ref: EGGER laminate, W1100 PM blanc alpin
OR Color core FORMICA, white CC0949

BRAND BADGE

CARPET

Ref: Coren, Galaxy SD Collection,

Grey 950

GLASS
Ref: Extra clear
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LAYOUT - VARIANT 1
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LTI

LAYOUT - VARIANT 2

SIZES AND DIMENSIONS TO BE CHECKED ON SITE. ALL ITEMS TO BE ATTACHED TO A WEIGHT BEARING STRUCTURE ABLE TO WITHSTAND THE LOAD. EACH SUPPLIER IS RESPONSIBLE FOR THE TECHNICAL FEASIBILITY OF ALL OF THEIR PRODUCTION.

VEHICLES
ENTRANCE

SHOWROOM ACCESS

/7

ENTRANCE

LAYOUT
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92

A I I iR

EXIT

AFTERSALES



STANDARD PROJECT
RECEPTION LAYOUT

GREY PAINT
Ref: RAL 7040

IEEE BEIGE PAINT
Mat finish 15% reflection
Ref: Chromatic, CHO2 0056
Blanc Balme

MARBLE LAMINATE
Ref: FORMICA, F346
Calacatta marble

BLACK CERAMIC TILES
Ref: GRANITI FIANDRE
Fjord black 100x100cm

BLACK POWER COATED
Ref: RAL 9005

ANTHRACITE GREY
Ref: EGGER laminate, U961 ST2 Graphite
or MDF tinted in the ground RAL 7016

WHITE FINISH
Ref: EGGER laminate, W1100 PM blanc alpin
OR Color core FORMICA, white CC0949

BRAND BADGE

CARPET
Ref: Coren, Galaxy SD Collection,
Grey 950

GLASS
Ref: Extra clear

DELIVERY
DESK

sliding door + visual

N

SMALL VERSION
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LOUNGE AREA
See: Ch. Furniture

SHOWROOM ACCESS

AFTERSALES DESK
See: Ch. Furniture
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STANDARD PROJECT
FLOOR LAYOUT

GREY PAINT
Ref: RAL 7040

IEA BEIGE PAINT
Mat finish 15% reflection
Ref: Chromatic, CHO2 0056
Blanc Balme

MARBLE LAMINATE
Ref: FORMICA, F346
Calacatta marble

BLACK CERAMIC TILES
Ref: GRANITI FIANDRE
Fjord black 100x100cm

BLACK POWER COATED
Ref: RAL 9005

ANTHRACITE GREY
Ref: EGGER laminate, U961 ST2 Graphite
or MDF tinted in the ground RAL 7016

WHITE FINISH
Ref: EGGER laminate, W1100 PM blanc alpin
OR Color core FORMICA, white CC0949

BRAND BADGE

CARPET
Ref: Coren, Galaxy SD Collection,
Grey 950

GLASS
Ref: Extra clear

A
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FLOOR TILES 100 X 100CM

Ref: GRANITI FIANDRE
Fjord black 100x100cm
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SHOWROOM ACCESS
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